
The attached article and survey were published in the January, 2008
CPA Technology Advisor Magazine.  The article explains that the results
of the survey were strictly based on the total number of votes received;
and that this method of doing the survey would naturally favor the
companies with the largest user bases.

PC Software Accounting finished second in the Client Write-Up System
balloting, which was won by Intuit (Quickbooks), a multi-billion dollar
company who has a huge market share.  Two of the companies that
received fewer votes in this survey are also multi-billion dollar
companies.  PC Software Accounting’s user base is significantly smaller
than any of these firms.  This means that an extremely large
percentage of PC Software users expended their time and effort to rate
PC Software as the best Client Write-Up program in comparison to the
number of users that did the same for any other company in the
survey.  (We thank all of our loyal customers for doing this!!)

The caption in the CPA Technology Advisor that is printed under the
survey results commented on the showing of PC Software Accounting
when they stated:

“The users of PC Software Accounting’s System were successful in
voicing their support for the program, edging up to second place
overall, although the system has a lower actual market share.  The
company apparently keeps its users satisfied.”

We think it is fair to conclude the following from the results of the
survey:

 Our users are very satisfied with our Client Write-Up product.

 Our users might very well be the most satisfied users of any Client
Write-Up product on the market.

We are confident that if you decide to use PC Software Accounting’s
“Client Write-Up for Windows” product you would be equally satisfied.



With the changing of calendars from 2007 to 2008, it’s 
also time to announce the results of the 2007 Readers’ 
Choice Awards, an annual insight into the minds of tax 
and accounting professionals. The Awards, featuring 
more than 25 categories of professional applications, 
hardware, services and other technologies, give those 
in these professions a way to express appreciation for 
the systems that help them in their practice. As with 
last year’s results, some of the findings were somewhat 
expected, while others were surprising.

The CPA Technology Advisor’s Readers’ Choice Awards  
are not a scientific study, but rather a popularity contest 
of sorts, allowing readers to vote online in the various 

categories. All of the companies whose products were 
included in the awards voting were encouraged to 
drum up support for their products, and the voting in 
some categories shows a strong base of user support for 
particular brands and products.

An example of this is Drake Software, whose tax 
compliance system won the professional tax preparation 
category for the second year in a row. Drake’s actual 
market share is about 10 percent, but its customer 
base remains one of the most loyal and satisfied of any 
tech product. Not surprisingly, Intuit’s ProSeries and 
Lacerte brands, which together command a large share 
of the market, took the other top spots in the survey. 
Another product that received a higher than expected 
voter turnout was PC Software Accounting’s write-up 
program, which took second place behind Intuit.

In the payroll category, which has one of the most  
crowded markets with more than two dozen notable  

program and service providers, the automated online  
PayCycle system came out ahead, with QuickBooks 
and Advanced Micro Solutions’ (AMS) offerings close 
behind. In another large category, Drake Software’s 
loyal customer base also helped the company win the 
top slot for Document Management systems, while 
systems from Intuit Lacerte, Thomson Tax & Accounting, 
e-FileCabinet and Acct1st Technology Group wrapped 
up the category.

A new area this year is automated “scan and fill” 
systems (see Executive Editor Greg LaFollette’s Final 
Thoughts column on page 50), which streamline tax 
preparation by allowing professionals to simply scan a 
document, while the system automatically determines 
what kind of document it is (W-2, K-1, 1099, etc.). It 
then pulls the financial data from the form and allows 
it to be quickly transferred into a client’s return. A 
similar product category, “scan and organize” systems 
are geared toward digital information storage, creating 
searchable and indexable versions of documents that 
are scanned in.

The winner in this new category was Intuit’s Source 
Doc Auto-Entry, which received about half of all votes. 
While this indicates user satisfaction with the product, 
curiously enough, Intuit has decided to pull the product 
for this tax season, stating that it needs to redesign 
the product to make it more amenable to user needs. 
What?

As with last year, Intuit’s line of QuickBooks products 
continues to dominate the small business market, with 
professional accountants embracing the system for 
client-side business management. This is likely related 
to the integration capabilities, since the professional 
version of the program took the write-up category. 
Systems from Sage Software’s MAS line and Microsoft 
Dynamics were preferred for larger clients.

In addition to these tax and accounting oriented 
technologies, the Readers’ Choice Awards also include 
categories for general business devices and hardware 
like computers, cell phones, and printers and scanners. 
Delivery food (mostly pizza) and coffee still reign as 
the top choices for sustenance during those late nights 
during tax season.

The CPA Technology Advisor’s 2007 Readers’ Choice  
Awards are your voice to vendors and your peers on  
the technology products and services that make you  
more efficient, productive and profitable. And this 
collective voice of the tax and accounting profession 
helps drive future innovation.

Thank you to the thousands of professionals who 
voted in the 2007 Readers’ Choice Awards. We look 
forward to hearing from you again next year. n
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 Write-Up
Insight: Accountants have officially left the “welcome” mat out for Intuit. More than half of our voters reported using a write-up system,  

and the vast majority of those professionals cite the QuickBooks Premier Accountants Edition as their program of choice. This is an increase 
over last year, which shows the continued saturation of QuickBooks into both the professional and small business arenas. The users of PC 
Software Accounting’s system were successful in voicing their support for the program, edging up to second place overall, although the 
system has a lower actual market share. The company apparently keeps users satisfied.

WRITE-UP
Intuit – QuickBooks Premier Accountants Edition – 68%

PC Software Accounting Inc. – Client Write-Up System – 13%

Thomson Tax & Accounting – Write-Up CS – 9%

AccountantsWorld – Accounting Relief AC – 4%

CCH – ProSystem fx CPAClient Write-Up – 3%
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